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ï Inception in 1986

ï Division of IOCL

ï Business Focus : Software Products 

ï Exclusive focus on Indian market for first 7 

years

ï Entry into International market for software 

services in 1993

ï First customers
ïSoftware Product Company : California

ïPharma major : Germany

Humble Beginnings



(European Subsidiary)

Sonata Software Ltd

(Software Services, IT

Infrastructure Management

for Overseas clients)

Sonata Information

Technology Ltd

(Software Product

Distribution & Services for

India)

Offshore Digital

Services Inc, USA

(Sales & Marketing arm in

the USA)

Sonata Software

GmbH, Frankfurt

(German Subsidiary)

Sonata Europe

Limited, London

Travel BA.Sys

(Provides technology solution

for back-office accounting for

travel agencies)

ACCON RVS

(Provides shared backoffice

services for travel agencies)

TUI InfoTec GmbH

(Software Services &

Infrastructure Management in

Europe)
79% 50%

50.1%

100%100% 100% 100%

TUI AG

(Travel & Shipping Major)

49.9%

9%

Group Structure



× Growth : Consolidated PAT 74% YoY

× Total Consolidated Income : Rs 914 Cr 

× Total Consolidated Profit : Rs 48 Cr

× Investment in TUI InfoTec : Euro 18 mill

× 4 Global Development Centers

× Bangalore- 3

× Hyderabad- 1

× 2200+ Software Professionals 

× Listed in BSE and NSE since 1999

× High employee ownership

× CMM L5 and ISO 9001

Financial Highlights (FY 06-07)



Highlights : Consolidated
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Business Model

ÅDomestic

ÅInternational

Distinct, 
synergistic 
businesses

ÅRepeat business

ÅVisibility

ÅBusiness Value

Strategic 
Partnership

ÅOrganic ïfree cash flow

ÅFunding ïinternal 
generation / debt

Overlay 
Inorganic 
Growth



Organic : Account Mining 

FY 03 FY 04 FY 05 FY 06 FY 07
Others

3 Yrs Cust.

4 Yrs Cust.

5 Yrs cust.

127 %

281 %

26 %

CAGR

82%

BUSINESS FROM LONG TERM CUSTOMERS

33 % 74 %55 %44 %



ÁLargest untapped IT services market in Europe

ÁTough to penetrate

ÁCritical Success Factors : German Language 

and Culture

At least one of the top Indian services companies will make a major 

acquisition in Germany within the next 3 years.

Inorganic : JV with TUI InfoTec :  

Strategic Rationale



Å De-risked global delivery model

ï Established German presence

Å Trust, confidence, language capability & cultural alignment 

ï Model proven by successful 3 year relationship

Å Full-service provider

ï Software services ïa wide array of services & technology expertise

ï IT Infrastructure Management

Å High-quality, cost-effective IT

ï SEI-CMM Level 5 certified global delivery capability

Å Open up new markets ïIndia / APAC for existing products and services

Inorganic : Joint Value 

Proposition



Our Strategy 

Market Segments

ÅISVôs

ÅEnterprises

ÅTravel

ÅInfrastructure

Alliances

Broad set of offerings

Core Research Group (CRG)

ÅSolution Frameworks

ÅAccelerators



All Logos & Trade Marks are the registered properties of the respective owners

Organic : Alliances

http://www.hpindia.com/iso/index.htm

