
TUI InfoTec

Heinz Kreuzer
Group CIO, TUI & Managing Director,

TUI InfoTec



TUI AG - Profile

Tourism Shipping

Mission: Travel, Transport, Worldwide

~ € 14 bn turnover
~ 50,000 employees
Number 1 in  Europe

~ € 7 bn turnover
~ 9,000 employees
Number 5 worldwide



Market Position & Statistics

• Top German brand

• Part of the DAX30 Index

• Tourism

– #1 in Europe

– 3200+ Travel agencies

– Over 100 aircraft

– 279 hotels in 30 countries

– 75 tour operators active in 17 European 

source markets

• Shipping

– #5 worldwide

– Acquired CP Ships,  Canada

– Operates more than 140 vessels

• IT 

– 1300+ internal IT staff group wide

Source: Research International Werbemonitor, January 2003



• Member of the TUI Group 

• Headquartered at Hanover, Germany

• IT service provider to the TUI Group since 1997.

• FY05 – Key financials

– Revenue ~ € mill 130

– # of Employees : 400+

• Two service divisions - Software Services & IT Infrastructure Management

TUI InfoTec – Profile

Do IT with a smile



Software Services

• Competencies

– High volume Reservation Systems

– Business Intelligence

– Enterprise Applications

� Oracle Applications

� SAP

– Web application development

– Enterprise Application Integration

• Travel domain expertise

– Tour Operators, Travel agencies, 

Hotels, Airlines

– Experience in the following areas

� Inventory / Reservation Systems

� Yield Management Systems

� Web-based travel platforms

� Data warehousing 

� Content Management Systems

� Back-office systems – ERP, etc



Infrastructure Management

• Key Metrics

– ~ 160 different Applications hosted

– ~ 630 Servers (UNIX, Linux, Windows)

– ~ 4000 MIPS Mainframe supporting 8 

Million transactions per day (~ 1 million 

web transactions)

– ~ 101 Terra-bytes of storage

– ~ 300 Databases (Oracle, UDB, SQL)

– ~ 5500 PCs and Notebooks

– ~ 2000 WAN Connections 

– 7 x 24 helpdesk

• Full service provider

– Datacenter Services

– Application Hosting

– Desktop Support

– Network & Communications Support

– 24 x 7 centralized service desk

– Large scale implementation projects

• Owns two data centers in Hanover

• On-demand models



Intellectual Property

• Owns IP for several travel-related applications

• Key Intellectual property rights

– Touristic planning & analysis system 

– Integrated Reservation & Information System

– Web-based sales platform

– Hotel contracting system

– Travel Data warehouse

– Travel documents

– Flight planning system



Subsidiaries

• Provides technology platform (RBS), 

based on SAP and Adabas/Natural

• Accounting / reconciliation for travel 

agencies / Management Information 
system

• 79% shareholding by TUI Info Tec

• No of employees : 22

• Active in travel sector since 1972

• Supports more than 7,000 travel 

agents

• Provides book-keeping services for 

travel agencies

• 50% shareholding by TUI Info Tec

• Based in Berlin

• No of employees : 114



Thank You 


