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Provide Information Technology solutions globally,

enhancing competitive advantage of customers,

founded on

contemporary technologies and practices,

innovation,

empowered people and

enduring relationships.

OUR MISSION



The writings are complete. And the effect has 

been in line with our strategies. Bringing in 

significant changes.

And business dons a new face. A face that is 

global, competitive and connected. Its scope 

transcending all boundaries.

The Web world has taken every imaginable 

facet of civilization into its grasp. And more and 

more companies the world over are resorting to 

business on this mammoth stage.  

This is eCommerce. Where the strength and 

reliability of the traditional information 

technology, is integrated with the simplicity and 

connectivity afforded by the Internet. Where 

results are not just a matter of consequence, but 

of careful planning and fool- proof application.

And the dawn that will see every business, 

across the world, on the same playing field, has 

already broken. 

Bringing in its wake, eSonata. 

And this is not by chance or a desire to be part 

of the opportunity band-wagon, but by a 

carefully planned design crafted out of our long 

standing experience in handling Web related 

business across the world.

When others were contemplating as to how to 

ON THE RUNWAY.

grab the opportunity, Sonata with its proven 

experience, technology capability, project track 

record and satisfied Web clients, smoothly set 

sail during the mid 1999 into the realm of 

eCommerce. A journey that would not only 

change our way of doing business but also the 

customers'. From the traditional to the 

contemporary.

Because what stays constant with every change 

is the indomitable desire to win. To stay 

empowered. And to lead.

Today, our expertise needs no evidence more 

than our list of clients, who have partnered and 

excelled in conducting business on the web. 

And with them still rooting for us, Sonata is all 

set to move more winds in the year 2000. And 

after.

Sonata's eCommerce practice has therefore 

always aimed at integrating internet 

technologies, to build seamless information 

bridges. For effective and commercially viable 

eBusiness solutions. Inspiring commendable 

returns.

Solutions that keep our customers ahead. 

And our stakeholders prosperous.

eSonata - in tune with your eBusiness needs

SONATAe
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PERFORMANCE HIGHLIGHTS
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Quarter ended

31.03.2000

Quarter ended

31.03.1999

Year ended

31.03.2000

Year ended

31.03.1999

TOTAL INCOME

EXPORTS
1EBIDT 

3
PROFITS 

FIXED ASSETS

TOTAL DEBT

NET WORTH - CLOSING

EQUITY

529.36

209.68

89.21

73.87

125.17

-

636.25

100.01

426.88

171.35

79.55

22.43

107.41

112.21

445.19

100.01

1761.74

785.62

288.99

233.96

125.17

-

636.25

100.01

1258.25

624.94

195.06

97.55

107.41

112.21

445.19

100.01

RATIOS

Quarter ended

31.03.2000

Quarter ended

31.03.1999

Year ended

31.03.2000

Year ended

31.03.1999

EXPORTS INCOME/TOTAL INCOME

DOMESTIC INCOME/TOTAL INCOME

OTHER INCOME/TOTAL INCOME
2OPERATING EXPENSES  / TOTAL INCOME

EBIDT/TOTAL INCOME

PAT/TOTAL INCOME
4

DEBT: EQUITY 

DEBTORS NO. OF DAYS
5RETURN ON AVG NETWORTH 

6RETURN ON AVG CAPITAL EMPLOYED 
7

EVA (Rs. IN MILLIONS) 
8EPS (Rs.) 

9BOOK VALUE PER SHARE (Rs.) 

39.61%

58.41%

1.98%

35.08%

16.85%

13.95%

-

63

54.65%

49.60%

225.50

29.55

54.07

40.14%

59.43%

0.43%

35.63%

18.64%

5.25%

0.25

79

30.08%

26.68%

57.58

8.97

29.82

44.59%

54.37%

1.04%

39.46%

16.40%

13.28%

-

75

43.27%

39.69%

165.75

23.40

54.07

49.67%

49.77%

0.56%

45.69%

15.50%

7.75%

0.25

107

32.71%

29.56%

58.10

9.75

29.82

EXPLANATORY NOTES :
1 EBIDT is before Deferred Revenue Expenditure
2 Operating expenses excludes Deferred Revenue Expenditure.
3 Includes in 1998-99 additional charge of Depreciation of Rs. 20.69 millions on account of change in the rate of depreciation for Computers 

from 16.21 % to 33.33 % with retrospective effect.
4 Debt divided by Closing Shareholders funds.
5 Profits divided by Average Networth.
6 Profit after tax + Interest on term loan divided by Average Capital employed

(Capital employed = Capital + Reserves + Borrowed funds - Miscellaneous Expenditure)
7 Cost of equity for the purpose of EVA is taken on the basis of a risk-free rate of 12 %, market risk-premium of 8% and beta of 1.25.
8 Profits divided by No. of equity shares (annualised basis).
9 Average Networth divided by No. of equity shares.

PARTICULARSPARTICULARS

PARTICULARSPARTICULARS

Rs. in millions
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The change in the global business 

paradigm has not come easy. And 

neither did it happen in a day. The 

tradition of Brick and Mortar has been 

pulverised to give form to a new era. 

A new order. The order of eCommerce. 

Be it Web enablement, Business to 

Consumer or Business to Business, the 

need was the same. The need for 

enhancement of the competitive 

advantage. With the net enabling 

companies the world over to 

l access customers faster

l reduce cost of doing business

l acquire and retain customers more 

effectively

l make online information available 

anytime

And the result - eCommerce is the 

indisputable future of business. 

According to Nasscom's McKinsey 

study, it is estimated that global 

spending on eCommerce is likely to 

touch $1 Trillion in 2004 and will 

impact developed as well as emerging 

markets both Business-to-Business & 

Business-to -Consumer. And Indian 

players can benefit immensely by 

providing technology services for 

eCommerce, both International as well 

as Domestic. The estimated revenue 

that eCommerce service providers from 

India can attain by Year 2008 is around 

$5 Billion through exports and another 

$5 Billion in Domestic. 

This is an opportunity that could 

establish the Indian software fraternity  

as the offshore leader in Software and 

IT services indisputably before the end 

of this new decade.

The business paradigm is about to be 

re-written. Levelling the arena between 

technology & knowledge based 

organisations and global power houses. 

Most effectively.
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FAMIL IAR WINDS.

The change in the global business paradigm has not come easy. And neither did it happen 

in a day. The tradition of Brick and Mortar has been pulverised to give form to a new era. 



Doing business on the Web offers companies 

the world over unlimited opportunities for 

growth.

To leverage this, you need the right strategy, 

the right focus, the right infrastructure, the 

right technologies. 

And the expertise to translate all that into 

services specially designed to meet every 

business need.

That is eSonata. 

The suite of eCommerce offerings from 

Sonata provide end-to-end consulting and 

development services, for deploying 

eCommerce solutions. 

It assimilates Internet technologies from 

various alliance partners and integrates the 

resources and knowledge through a cohesion 

of Sonata's IT Consulting and Business 

Solutions Groups. The focus has been to 

provide our clients technology road maps and 

e-enable lines of their businesses, help in 

architecting eCommerce Technology 

framework, Application Development to 

build eBusiness and Re-engineering of existing 

Applications for building efficiency & 

effectiveness.

eSonata offers a suite of Development 

Services to cater to various needs of 

eBusiness. This ranges from Application 

Development for developing component-

based Internet applications from concept to 

deployment using an evolved iterative 

process. This would include UI/Content 

design, Business Logic, Database Design and 

interfaces with other applications to Web 

Enablement for extending an existing 

client/server or legacy application to the 

Web, providing web-based functionality for 

querying, transaction enablement or 

integration with other systems, using an 

evolved iterative process.

There are very specialised services like 

Business Intelligence on the Web like Building 

data marts for intelligent analysis of 

eConsumer behaviour. Services involve 

developing, deploying extraction routines, 

OLAP application and rollout of the data 

mart or Re-engineering to provide 

architectural re-engineering/technical 

upgradation to enhance business process 

efficiency and upgrade scalability, 

performance, maintainability & security. 

Clients can also benefit greatly from our 

comprehensive and well planned Technology 

Deployment services, effective use of 

eCommerce tools, store front customization, 

security planning and clustering. 

All this is wrapped up in a single package - 

eSonata. A service model that translates into 

the clients' need to eventually make their 

business more contemporary and competitive.

We believe in winning together. With our 

clients and all our stakeholders.
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SMOOTH TAKE OFF.

The focus has been to provide our clients technology road maps and

e-enable lines of their businesses.



Is having an eCommerce outlook enough for 

establishing oneself as a powerful and effective 

eCommerce service specialist? Certainly not. 

You need to carefully plan your most important 

resource. Your people.

Our employee-focused strategy is a compelling 

differentiator. Sonata's objective to develop and 

extend the deliverability leadership of our 

personnel, dominates all aspects of our 

operations. Right from the organizational 

structure to employee training, incentives and 

compensation to the methodology and tools that 

we use to operate our infrastructure and manage 

our clients. Sonata has a comprehensive 

employee recruitment and retention strategy for 

building an effective eCommerce team.

Our eCompetence therefore is our people.

Our Education and Training division has been 

on a relentless mission to train, re-train and 

bestow the contemporary and cutting-edge 

THE CREW.

technologies to our people. Training is also 

imparted in functional aspects of doing business 

on the Web.  This endeavor makes them 

effective, knowledgeable, capable and above all 

fully prepared to lead our journey to the 

eCommerce service frontier.

The eSonata team has proven track record and 

experience in providing eCommerce solutions, 

having developed applications for both business-

to-consumer and business-to-business companies

What our clients get therefore, is a team of 

consultants and engineers who will evaluate 

their business and method of functioning. 

And web-enable them. So their business is the 

most evolved of the day.  

So that, as we move up the value chain with 

our clients, our shareholders feel confident that 

they can soar higher with us on a profitable, 

well charted journey.
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Sonata's objective to develop and extend the deliverability leadership of our personnel,

dominates all aspects of our operations.



You have to work to a goal. 

A goal that would determine the course of your 

flight. Which way to take. Who to address. 

Where to keep our business focus. Because to 

stay ahead, you need a clear vision for 

destination.

Which is why, eSonata's constant focus has 

been on addressing needs of our clients across 

the world. We have tried to address various 

profiles of clients. Closely and distinctly.

We have strategised to build solutions that 

cater to the needs of Brick and Morter 

companies by providing them the knowledge, 

expertise and skill to give eBusiness perspective 

to their operations.

We have focused to address the application 

development needs of Dot.com companies from a 

concept stage to architecture and up to 

deployment whether it is Business to Business or 

Business to Consumer.

We have built special capabilities to address 

those clients who would require niche services 

like CRM, Business Intelligence or Technology 

Deployment to stay more effective.

We have spanned our business development 

activities across the world. From our two 

CHARTER.

business offices in  USA  and one in UK we have 

planned to work in close proximity.  

Understanding needs, understanding the market 

dynamics and supporting our services through 

an approach of teamwork.

From our corporate headquarters we have 

planned and strategised to address the vast 

European market from Scandinavia to Germany 

and from France to Belgium and the Far East to 

address unique needs. Needs like creating an 

Advertising portal or an online sports goods 

store, or even a Web enabling enterprise 

application with a focus on localization.

We have built mutually beneficial Business 

Alliances with organizations across the globe 

that have technology expertise and market 

knowledge to add value to our quest for clients 

who need our services. Alliances that have 

developed into close-knit partnerships fostering 

team work and service excellence.

Our business focus is not just based on the 

opportunity the world sees. But a clearly stated 

plan of action to translate our Technology 

capabilities and Web solutions experience into a 

profitable line of venture.

For maximising returns and increasing profits.
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Understanding needs, understanding the market dynamics and supporting our services 

through an approach of teamwork.
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In a field like eCommerce where technology is 

constanly changing and evolving one can defuse 

resources in pursuit of business. eSonata is 

designed to focus on building high quality cost 

effective services around emerging technologies.

Ensuring that the web is leveraged to the 

maximum.

eSonata features an established Iterative 

Development Process model that enables speed-

to-market through high learnability, quick ramp 

up of resources and proven technical expertise. 

Sonata's eCommerce skills span a large breadth 

in various leading-edge technologies like 

DCOM, ATL/COM, ADO HTML, HTP/HTF, 

Javascript, CORBA, Oracle 8i, HTML, 

VisualAge Java and Net-Commerce.

Sonata is researching aspects of distributed 

paradigms like EJB and COM+; middleware like 

WebLogic, NetDynamics, Iona, VisiBroker and 

WebSphere; shopping servers like InterShop and 

Commerce Server; languages like Perl, XML and 

TANKED UP.

PHP; handhelds like Palm, EPOC and WinCE.

In addition, we are continuously scanning the 

marketspace to incorporate best-of-breed 

technological tools for the customer, like 

Business  Intelligence tools, e.g., BroadVision's 

one-to-one marketing tools, On Display's 

content broker engine for cataloguing entire 

websites.

Sonata's Internet Technologies Laboratory, a 

subset of our Core Research Group, is primarily 

responsible for internalising emerging internet 

technologies and tools and delivering software 

solutions to clients

Sonata is therefore ideally positioned to help 

customers integrate business processes to access 

the potential of the online revolution. Making 

sure that every venture is a Success. The 

clients', Sonata's and all its shareholders' and 

stakeholders'.

Right from the very start.

Sonata is ideally positioned to help customers integrate business processes to access the

potential of the online revolution. Making sure that every venture is a Success.



Planning is of utmost importance. 

What is essential is that every process 

follows a definitive course. You need to be 

adaptive and flexible to suit the needs of 

your clients. Our range of top 20 

eCcommerce clients stand testimony to our 

innovative approach and client-centric 

solution models. Be it a combination of 

onsite-offshore delivery, right mix of tools 

and processes or innovation in design or 

development.

With constant testing and retesting.

Sonata specialises in an iterative 

methodology.

A phased approach that meets the client's 

need for speed-to-market, high visibility and 

transparency in terms of  application 

development. Leaving no scope for any risk.  

All processes are carried out under high 

quality standards and specifications. And 

since the projects are tested in a live 

environment, the solution that is 

formulated, is flawless.

We have been innovating and evangelizing 

new technologies that would be the cult of 

eBusiness in the future.

THE ROUTE.
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Our technology goal has been to remain 

open and flexible to support the changing 

objectives of the business. 

In the midst of  so many past, present, and 

future technologies, component technologies 

provide an approach for improving 

interoperability between applications,

by building 'black boxes' that can talk to 

each other.

The advantages of the components is that, 

they provide a structure to deal with 

complexity. And minimize the impact of 

change. The solution is scalable, has 

distribution flexibility, and promises re-

usability, application interoperability, 

integration readiness and adaptability.

Sonata's groups are focused on designing 

the technology and business architectures, 

and designing and developing the 

components for enterprise applications

and dotcoms.

Because every solution means business 

success. Business success for Sonata, its 

clients and all its stakeholders.

Sonata specialises in an iterative methodology. A phased approach that meets the

client's need for speed-to-market, high visibility and transparency.



Installing web technologies on the net is a 

process without any respite. 

And when the fight is against the tide of 

tight time-to-market windows, the quickest 

compromise (one that is made rather often) 

is on quality. Despite the fact that the main 

aim- developing eCommerce applications 

that succeed in the face of all odds- remains.

Sonata focuses on providing the world the 

twin advantages of value-for-money and 

high-end high-quality services, repeatedly 

and consistently. In internet time.

Understandably then, Sonata invests a lot 

of time in perfecting software quality 

processes, as and when updation takes place. 

So that every assignment is processed 

quickly, effectively, efficiently and 

completely. Even in the face of tight deadline 

projects, quality stands supreme.

Project Management encompasses almost 

everything related to the business and the 

HITT ING THE SKY.
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project. These are times of rapidly changing 

technologies and client expectations. An  

established project management process is key to 

delivering eBusiness projects within the ever 

shortening time-to-market windows of 

opportunity. At Sonata, we follow a process-

driven and knowledge-based process. Complete 

with the support of best-of-breed tools. 

Our Iterative Process Methodology comprising 

time-boxes is a very effective mechanism for 

mitigating risks, handling scope creep, managing 

dynamic scope changes and continually 

incorporating market feedback.

We have been meeting process challenges head-

on. With highly competent teams and leaders. 

And proven processes. In real time. 

That our profits have maintained their upward 

go, should therefore not be a matter of any 

surprise.

Sonata focuses on providing the world the twin advantages of value-for-money and

high-end high-quality services.



FLYING HIGH.
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History proves its importance time and 

again. And really, that's what finally 

matters.

Because if you don't have a convincing 

track record, the road could get a little hazy.

We have no such concerns.

Sonata has been in the solutions business 

for years now. And even before eCommerce 

became a fashionable term, Sonata had 

proved its strengths in this realm of 

technology. 

With an established track record across 

industries such as IT, Telecom, Medicine, 

Healthcare and EDI as well as dotcom 

businesses, Sonata is a company that has 

maintained its exclusivity.  

eSonata has been providing successful 

eCommerce solutions for two years now.  

For clients across the world and across 

businesses.

Consider the solution provided by Sonata 

for one of its clients, an online sports goods 

store, one of the largest of its kind in the 

United States. 

The client needed to address B2C 

interaction by developing a Team Sales 

Wizard for the site, which would allow the 

various options to be presented to the user in 

the form of a customization wizard. Users 

would then be able to customize their choice 

of uniform to the layouts, colors and 

material they require and place the order 

through the Team Sales Wizard. All the 

customization wizards had to be newly 

developed in the Weblogic environment using 

JSP/JHTML, EJB and Oracle database. 

The B2C functionalities delivered by the 

Sonata team include a sequence of JSP/HTML 

screens that enable online purchase. It displays 

cost computation and discount options to 

customers based on quantity ordered and 

promotional discount codes. It also permits the 

editing, managing and saving of orders and 

enables credit card payment for orders made, 

thus handling security of confidential credit 

card information.

With each implementation, Sonata gains 

critical learnings.

In designing and implementing B2C 

functionalities for its online sports store client, 

Sonata learnt to transform core business 

processes, build flexible, expandable e-business 

applications, run a scalable, available and safe 

environment. 

This knowledge and information gained, part 

of Sonata's vast information store house, is used 

as a launch pad for implementing solutions for 

new clients. Every Knowledge paves the way for 

reducing or eliminating future risks.

For, like we've said earlier, we believe in 

adding power to our capabilities for addressing 

our client's needs.

Even before eCommerce became a fashionable term, Sonata had proved its strengths

in this realm of technology.



We are here to stay. With you. 

Complete with our incurable habit of 

winning.

This requires that we associate with none 

less than the best in the business. Our 

alliance partners are as illustrious as our 

clientele. 

Sonata has been driving the partnerships 

that have immensely contributed to our 

success in providing solutions for conducting 

business on the Web.

Sonata is

l Scala Business Partner

l Oracle Alliance Partner

l Microsoft ISV Premier Partner

l IBM Solution Development Partner

The obvious translation is our mode of 

functioning. Where our iterative 

methodology and constant upgradations 

leave nothing to chance.

TOUCHDOWN.
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Our game leaders are a set of our obsessive 

compulsive winners - the Core Research 

Group. Who have made it their business to 

keep themselves abreast with emerging 

technology. And devising modules that will 

work across businesses. 

Our research has built our capabilities in all 

the contemporary and as well as emerging 

areas like Web Interfacing Enterprise 

Applications in a Business to Business 

Environment, providing niche services to 

ASPs, Web services in Mobile Hand Held 

Devices, WAP  and many more.

Making absolutely certain that when a firm 

has our modules working for them, they expect 

and get, only success. Everytime.

So that we give our clients only the most 

contemporary solutions. And our stockholders, 

the security of their investment.

Further to this, let the numbers speak for 

themselves.

Our research has built our capabilities in all the contemporary and as well as emerging areas.
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Geographical Spread of Export Sales 1999-2000
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4 9 .1 6 %
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Products
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Bus. Solutions
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e-commerce skills Programmers

Designers

Functional Experts

160

35

39

Groupware skills

Certified 
Lotus 

P rofessional
s

MS Certified 
Designers

P riniciple 
Certified 
Lotus 

P rofessional
s

Certified 
Lotus 

Specialists

MS Certified 
P rofessional

1 2 0

1 7

1 5
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Q ualityJava

Corba

Lotus 
Notes O racle

M icrosoft

C O LLEC T IO N  C YC LEN o.  o f days

2 00

1 80

1 60

1 40

1 20

1 00

8 0

6 0

4 0

2 0

0

1 15

1 83

1 29

1 07

7 5

1 99 5 -9 6 1 99 6 -9 7 1 99 7 -9 8 1 99 8 -9 9 1 99 9 -2 0 00

Rs. in  m illions

C LO SIN G  N ETW O R TH

82 .73

15 1.26

44 5.19

66 4.00

19 95 .96 19 97-9819 96-97 19 98-99 19 99-2000

70 0

60 0

50 0

40 0

30 0

20 0

10 0

0

10 7.56
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SHAREHOLDERS’ INFORMATION (Contd.)

Share Transfer Record
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Share Performance Graph
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USA: San Diego, San Jose, Sunnyvale, Fremont, San Fransisco Bay Area, Seattle, Oakland, Concord, Santa Clara, Las Vegas, Pasadena,

New York, Washington, Boston, Philadelphia, Jacksoville, Alameda, Foster City, Milpitas, Woodland Hills, Thousand Oaks, Nashville,

Des Moines, Stamford, Tulsa.

EUROPE: Sweden: Stockholm; Switzerland: Zurich; Netherlands; Finland: Helsinki, Espoo; France: Cedex; Russia: Moscow; 

Germany: Frankfurt, Weiden, Berlin, Bad Camberg.

INDIA: Bangalore, Calcutta, Chennai, Mumbai, Delhi, Pune, Secunderabad. 

OTHERS: Australia: Sydney; Kenya: Nairobi; Japan: Tokyo, Hongkong, Singapore,

THE WORLD OF SONATA

We address the needs of our clients across the world through our offices in India, USA and Europe.

Sonata offices

Client locations



1/4, APS Trust Building, Bull Temple Road, N R Colony, Bangalore- 560 019, INDIA.

Tel: +91-80-6610330. Fax: +91-80-6610972

Visit us at www.sonata-software.com 

SONATA SOFTWARE LIMITED
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