HYBRIS TEST ENGINEERING FOR A LEADING RETAIL
CHAIN IN AUSTRALIA

NEED

Set up a dedicated hybris testing function to define, to help with the testing of
the phased enhancements to the commerce website and expanding
geographical base.

SOLUTION

% Set up a Hybris Test Function with a dedicated team of testers with niche
proficiency in Hybris

% Defined, implemented, customized and maintained Hybris Test Platform for
test engineering & management

«» Automated reusable business critical scenarios

% Defined and implemented process and test methodology aligned with
rollout cycle and market timelines.
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TECHNICAL SOLUTION HIGHLIGHTS

+% Test Planning, Test Case Authoring, and Functional Testing
of hybris implementation rollouts across the geos —
Australia and NZ.

% Modules addressed — Product Information Management
(PIM), Hybris Management Console (HMC), Customer
Service (CS) cockpit, Order fulfillment and SAP CRM
Interface testing

BENEFITS

% 75% cost reduction with a core hybris skilled team and test
automation model

+* Significant cost reduction in terms of resource
management, owing to a well- managed team that was

skilled and adept at Hybris testing, and a test automation

model.

% 70% reduction in regression effort with test automation

“The in-depth Hybris and e-commerce domain knowledge
demonstrated by this team has afforded us great confidence
that the testing activities were placed in competent hands. The
team has been a delight to work with, and we would like to
thank each and every one of them for their valuable
contributions to these successful project outcomes.”

Sonata Software is a global IT solutions firm focused on enabling platform based digital business and technology
transformation for enterprises in the Travel, Retail, Distribution and Software industries. Sonata's products and
platforms, anchored on its proprietary Platformation methodology, reflect the company's commitment to
enable connected, intelligent, open and scalable business systems.

Sonata's portfolio of products and platforms include Rezopia Digital Travel Platform, Brick & Click Retail
Platform, Modern Distribution Platform, Kartopia E-Commerce Platform, Halosys Unified Enterprise Mobility
Platform and RAPID DevOps, CloudOps and Testing Platform. These platforms have been deployed by leading
enterprises across the globe to achieve future ready digital businesses.
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