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Delivering seamless omnichannel airline-
experiences through accelerated regression

testing

Summary

Sonata enabled a leading US airline to achieve consistent and seamless customer experiences across
channels by optimizing regression testing and meeting demanding QA goals. Through advanced
automation frameworks and intelligent regression strategies, Sonata helped reduce testing time and

cost by targeting a 30% reduction within 6 QA cycles.

Client Overview

A premier airline in the United States with complex, multi-channel passenger reservation systems and

ancillary services enhancing customer experience.

Pressure Points

The airline needed to rapidly innovate while maintaining the stability of the existing legacy
applications. Consistency across web, mobile and call center channels, along with dynamic changes in

ancillary services, required a robust yet agile testing approach.

Solutions

Sonata introduced intelligent automation and testing strategies to ensure stable delivery across
systems while optimizing test coverage and effort. Custom frameworks, code change-logs-based test

scope optimization and behavior-driven development improved QA outcomes and accelerated

delivery.
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Results that Speak Volumes
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