
Build a scalable,
future-ready
SAP Commerce 
ecosystem

Many enterprises are still running commerce on fragmented, legacy ecosystems – where 

ERP, channels, and customer experiences operate in silos. This results in:

Sonata's SAP Commerce practice delivers end-to-end modernization – from legacy 

platform re-architecture through to cloud-native, AI-powered commerce on CCV2 and SAP 

BTP. Our Lean Commerce Framework combines reverse engineering intelligence with pre-

built accelerators to accelerate your transformation timeline while materially reducing 

execution risk. The result is a high-performance, omnichannel digital platform your teams 

can operate and scale with confidence.

Rising costs

Manual processes, call 

center dependency, and 

mounting tech debt 

consume budgets that 

should drive growth.

Lost revenue

Competitors outpace you 

digitally. B2B buyers and 

B2C customers expect 

seamless, self-service 

experiences – 24/7.

Scale ceiling

Legacy platforms cannot 

handle high traffic, global 

rollouts, or new digital 

channels without 

expensive re-architecture.

Modernize your commerce 
architecture to reduce operational 
complexity, accelerate digital growth, 
and scale with confidence



Why global enterprises choose Sonata

Outcomes our clients have already achieved 

Outcomes our clients have already achieved

➢ Schedule a 30-minute discovery call with our SAP Commerce specialists

➢ Email us at info@sonata-software.com

10,000+
orders per hour B2B 

portal on CCV2 / 

S/4HANA for a leading 

cement manufacturer – 

enabling 24/7 dealer self-

service and real-time 

credit controls.

50%
growth in online sales 

Omnichannel commerce 

transformation for a 

global travel operator – 

reducing call center 

dependency and 

optimizing marketing 

spend.

24/7
digital self-service. Multi-

country B2B at scale 

Unified SAP Commerce 

across regions for a UK 

technology services firm 

– eliminating manual 

errors and delivering 24/7 

digital self-service.

Proprietary reverse-and-forward 

engineering methodology – modernize 

faster, with significantly lower execution risk 

than conventional transformation 

approaches.

Lean commerce 

framework

Delivered large-scale, multi-country SAP 

Commerce programs with platforms 

capable of handling high transaction 

volumes and peak demand scenarios.

Proven in complex, 

high-scale environments

Strong capabilities across SAP Commerce 

(CCV2), SAP BTP, ECC, and S/4HANA, with 

seamless integration across enterprise 

systems.

Deep SAP ecosystem depth

Reusable integration assets, pricing 

engines, CI/CD pipelines, and caching 

frameworks mean faster time-to-value and 

reduced project cost.

Pre-built accelerators 

Strategy, implementation, and managed 

services under one roof – a single 

accountable partner from blueprint to live 

operations.

End-to-end partnership


	Slide 1
	Slide 2

